     Please ensure you update this ‘Draft Guide’ which is provided to assist you in updating the specific payment options for your own business within your Terms & Conditions. 

PAYMENT OPTIONS:
All prices are based on payment by cash, Direct Deposit (PayID), or EFTPOS.

PAYID is the faster and more secure way to receive bank payments from customers, without providing them with your direct bank account details.
1. Log into your internet banking, either APP, phone or desktop.
2. Go to ‘Pay someone’, and choose PayID via email address
3. For PayID Type, choose email.
4. Enter PayID email:  MERCHANTCODE@travelpay.com.au
5. PayID business name & suburb will be displayed to them alongside TravelPay
6. Enter the amount and a description (eg.  Payment Reference, name etc) and process payment).
Depending on your Bank, PayID payments can take up to 48 hours, it depends on your bank fraud prevention policy.

CREDIT/DEBIT CARD  We accept Visa, Mastercard and American Express and relevant card fees are applied when processing.  
Mastercard – xx%
Visa – xx
American Express – xx%
International Credit Cards – xx%
ApplePay – xx%
GooglePay – xx%
Pay using our Customer Payment Link, simply enter the below into the website address bar (Not Google Search) pay.travelpay.com.au/MERCHANTCODE  
Credit card payments will not be accepted for travel within xxx days.  The Payment Processing Fee (credit card fee) charged directly by TravelPay is not refundable under any circumstances, including on refunds.  Merchant name appears on credit card statement:  ZEN*TA StoreName/Suburb
AMERICAN EXPRESS ‘Pay with Points’ redemption
You can now use your American Express Membership Rewards points when paying us for travel! Choose points only or a combination of points plus payment on your card. To redeem your American Express Membership Rewards points, use the Customer Payment Link. 
How to Pay with Points
1. Simply use the Customer Payment Link. Enter the below into the website address bar (Not Google Search) pay.travelpay.com.au/MERCHANTCODE  
2. Complete the online payment process with your American Express® Card.
3. When the SafeKey screen appears, select the option to ‘Use Points’. Confirm the amount and click ‘Use Points’. You can even choose points plus payment.
4. The amount you confirmed will appear as a credit on your statement within 72 hours. 


TravelPay Later
TravelPay Later powered by Latitude, gives you the option to book and pay for your travel over 6 or 12 months.  Pay your Travel Agent by applying for a new Latitude GEM Visa Card or use your existing Latitude GEM Visa Card to pay for your Travel over 6 or 12 months, interest free.
Once your Latitude payment is approved, it take 2 business days for Travel Agent to receive funds.  Full funds must be settled prior to any ticket being issues and or documentation provided.  Prices could increase if funds are not received by due ticketing date.    
For more information go to: TravelPayLater.com.au

			
