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Integration Guide

Ultimate (VTO) and TravelPay are now integrated to help make life even easier for travel agents.
This guide details the benefits, how to set everything up and how it works.

Benefits

e Make and accept card payments the easy way.

Payments can be processed by the travel agent or the customer.

Payments made using the TravelPay integration are automatically recorded in Ultimate.
e Card processing fee automatically calculated and added by TravelPay.

e Secure PCI DSS Level 1 compliant solution.
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e Earn Qantas Points for your business when your customers pay you using TravelPay.
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Setting Up The Integration

Once you are set up as a TravelPay merchant and use Ultimate, just follow these ‘one time only’ steps to set up the
integration.

1. Travel Agent contacts VTO (support@vtoultimate.com) and request to enable TravelPay Integration.
e Alternatively, email TravelPay Support team requesting TravelPay Integration
(info@travelpay.com.au)

2. TravelPay Support Team provides the travel agent’s secure API credentials to VTO:
e APl Username, API password and APl Key.
e FYI; these are different to TravelPay portal login details.
e TravelPay Support Team Contact details below.
i. Please note that VTO needs to supply travel agent ABN and address for TravelPay to verify
merchant account before credentials can be created.

3. VTO will configure the integration for the travel agent using the credentials provided by TravelPay.
e VTO will let you know when this is complete and then, you are good to go!
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Processing Payments — In the Travel Agent’s office (Card Present Processing)

This payment method enables you to process a payment on behalf of your customer — for example, when you are
with the customer.

NB. Please only use this method when ‘card present’ (sighted credit card instore) or if a credit card authority form
has been signed by your customer. Processing credit cards without authority could result in chargeback!

1.

In Ultimate, open a trip, click on the ‘Client Payments’ tab and then ‘Payment Gateways’:
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Vikki Donaldson ¥ DONALDSON Vikki Mrs Y0 Pax DONALDSON Vikii Mrs
Source Purchase Order Group Department Reloc n Status n
! Romlhmm e
—— I T . (mwenmer |
1085 2 14-10-2020 P TravelPay 670868 18.00 18.00 000 Keth Mams =) - [ CASH / CHEQUE
o wee ou
M DIRECT DEPOSIT

8 CCcF

£S5 PAYMENT GATEWAYS
L

In ‘Payment Method’, select ‘TravelPay’.
Enter ‘Payment Date’ and ‘Amount’ you want to process and then click ‘Create New’:

CLIENT PAYMENT FOR: DONALDSON VIKKI MRS

Line # Product Supplier Travel Date Gross Total Paid Owing
ACD ACOR 20-02-2021 800.00 0.00 800.00
800 00 000 800 00
» - Ve e v
Branch Der v
yyrment ate 4/10/2020 (-]
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The TravelPay Payment Plugin will now open above Ultimate.
Enter the customer’s card details and follow the steps:
o The applicable card processing fee will appear when you have entered the card details.
o Ensure the customer knows the processing fee before you submit the payment.
Once successfully processed, the authorisation number will be automatically populated into the ‘Auth’ field.
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Processing Payments — By the Customer

This payment method will enable you to send out a quote or itinerary from Ultimate for the customer to securely
process their card payment. This is currently being developed by VTO — more info soon.

In the interim, add your TravelPay Customer Payment link to your T&C’s / document templates. Include details
such as:-

To pay for your travel, please CLICK HERE (hyperlink your payment link e.g.
https://pay.travelpay.com.au/AGENTCODE to the words ‘CLICK HERE’). AGENT CODE can be found under on your
TravelPay account under Profile/Merchant Details.

You can also use your American Express Membership Rewards points when paying for travel!

Automatic Payment Recording in VTO

e Once a payment is made, it is automatically recorded against the trip in Ultimate.

e TravelPay will deposit the funds into your nominated bank account as per the Merchant Settlement Date —
this field is visible in the TravelPay Merchant Portal.

Payment Refunds

Processing TravelPay Refunds

e To process a Refund via the TravelPay Gateway start by selecting the Client Payments TAB in the trip, locate
the Line Item then select the Refund Option in the tool box
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e The refund window will display allowing you to select TravelPay
e (Click save changes
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CLIENT PAYMENT REFUND

‘Payment Method
TravelPay

Branch

Demo

Refund Date
09/11/2020

Amount

100.00

Payee
ABC TRAVEL MERMAID BEACH

Auth #

Reference Number / Credit Card Authonzation Code

Comments

+ SAVE CHANGES

Trip 280 Opened: 09-11-2020 | DONALDSON Vikki Mrs

Consultant Lead Pax P et

Source. Purchase Order Group

WA v No Group
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CCAuth

PaymentD  Line#  Date Type  Method

Booked By

Mary Smith

Department

¥ | NoDepartment

Supplier Payments

Amount  Allocated
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ABC TRAVEL MERMAID BEACH

oc (- I - |

v NA Active
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Client Payments Notes / Reminders Tinerary.

Unallocated  Consultant

(B NEW PAYMENT

09112000 CP.

000 Vida Donaldson [y ol - |=]xfafx]- [DICASH/ CHRO0E

193 5 03112020 CP TravelPay 772691

Need Help? No problem, just contact us:

VTO:

Phone: (02) 5631 1847
Skype: (02) 8006 1084
sales@vtoultimate.com
Support@vtoultimate.com
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These payment gateways use online
‘payment gateways such as travelpay
or mint payments.

www.vtoultimate.com

TravelPay:
Phone: (02) 9556 7580
info@travelpay.com.au
www.travelpay.com.au
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