
Step 1: Share the Payment Link
Send your client your customer payment link to begin the process:
pay.travelpay.com.au/MERCHANTCODE

Note: Clients selecting Slice Pay must enter a departure date. The
earliest eligible departure date is 21 days from the date of the first
payment.
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Step 2: Slice Pay Selection & Plan Setup
When your client chooses Slice Pay as their payment method, they will
be prompted to:

Select their deposit amount (minimum 10 % Maximum 40% )
Choose between Weekly or Fortnightly payments
The system will calculate your payment plan 
Agree to the Terms & Conditions by ticking the provided box
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Step 3: Enter Payment Details
Your client will then complete the card payment details.

Some card issuers may request 3D Authentication (3DS)
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Step 4: Payment Confirmation & Slice
Pay Welcome Email
Your client will receive a Slice Pay email confirmation, including details of
their payment plan.
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Step 5: Submit Supporting Documents to
Slice Pay 
Once Slice Pay receives the successful payment you the agent you will
receive an email requesting supporting travel documentation. These
documents must be submitted within 2 business days to Slice Pay.

Once Slice Pay approved, funds will be settled into your account within 3
business days.

 Important Notes:
Refunds processed
directly with Slice Pay.
All questions regarding
the payment plan should
be directed to Slice Pay
Support

Slice Pay Support 

Phone: 07 3608 1339
General Support:
support@slicepay.travel
Booking & Payment
Queries:
bookings@slicepay.travel
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