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Step 1: Share the Payment Link

Send your client your customer payment link to begin the process:
pay.travelpay.com.au/MERCHANTCODE

‘ Note: Clients selecting Slice Pay must enter a departure date. The
earliest eligible departure date is 21 days from the date of the first
payment.

Test Travel Agent - testagent

Wohdil B 2T G BT

TravelPay™ e




ﬂ?avelpay
Later

Custo
Guide

Step 2: Slice Pay Selection & Plan Setup

When your client chooses Slice Pay as their payment method, they will
be prompted to:

e Select their deposit amount (minimum 10 % Maximum 40% )

e Choose between Weekly or Fortnightly payments

e The system will calculate your payment plan

e Agree to the Terms & Conditions by ticking the provided box

your logo
HERE

Test Travel Agent - testagent

Sce Pay Payment plan

SeleCt ¥OUT depOsit Emount

Chocme your payreend plan

Ewery weck
$495.00 % 10

Fostrghtly
S950.00 x 5

= Firnt Payment
=8 more payments
= Final Paysnesi

Purchase Summary
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Step 3: Enter Payment Details

Your client will then complete the card payment details.
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Step 4: Payment Confirmation & Slice
Pay Welcome Email

Your client will receive a Slice Pay email confirmation, including details of
their payment plan.

Dear Danie! INGGN
This is a confirmation that:

1, We bave recelved the deposit of $4.84 for your bocking. You will receive a receipt
for this payment from Stripe. our payment provider
2. We are sefting up your payment plan for the remaining amount detailed below:
Instalmaent amount: $1.21
& weekly repayments
Repayment start date: July 31, 2025
Repayment end date: September 4, 2025

Flease ensune you have sufficient funds on your card whea a payment i dwe. We recommend
setting up an automatic transfer to your card or reminder oa your phons bo ensure you have
sufficient funds.

You will receive an automated reminder before an upcoming payment via email,
For each successfis] paymsent you will recelve as emall includisng a recaipt.

Upon the completion of your payment plan you will recetve an emadl Indicating as
such.

In the case of a missed or falled payment you will receive a failed payment emall.
Qur payment provider will automatically retry the payment.

In the case that you know you will be anable to meet an upcoming payment please
L Borren s, W weilll wearks with you to see If we can arrange 4 more flexible pament
e

I:nu!-im-nl: Fablume to msst Your payment plan may result in your Might being
cancelled - we will contact you by emall and mobils befose we take such an sctios,

Yeu can check sut our FAQs here. If you have any questions or [ssues please contact usl [ust
reply back o this emall

Thank you.
Skice Pay Team @
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Step 5: Submit Supporting Documents to
Slice Pay

Once Slice Pay receives the successful payment you the agent you will
receive an email requesting supporting travel documentation. These
documents must be submitted within 2 business days to Slice Pay.

Once Slice Pay approved, funds will be settled into your account within 3
business days.

Important Notes:

e Refunds processed
directly with Slice Pay.

e All questions regarding
the payment plan should
be directed to Slice Pay
Support

Hem Mamea tem Type LCancel Foas

Slice Pay Support

e Phone: 07 3608 1339
e General Support:
support@slicepay.travel
e Booking & Payment
Queries:
Dce e havePeccps o 1l o reqired ocsameasaron. e il ewssre el payeres bookings@slicepay.travel




