
Step 1: Send customer your TravelPay
Customer Payment Link
Send your client your TravelPay customer payment link to begin the process:
pay.travelpay.com.au/MERCHANTCODE
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Step 2: Customer completes payment
details and amount as normal.
For TravelPay Later – Slice Pay option, they are required to enter ‘Departure
Date’ for the ‘Slice Pay’ payment option to be initiated. 

*Slice Pay deposit amounts are variable and may change over time based on market conditions and
performance. This flexibility allows Slice Pay to maintain fair and sustainable pricing across all bookings



Step 3: Depending on total payment amount, the
minimum deposit will be displayed, and customer
can choose to pay either weekly or fortnightly
instalments (maximum 26 instalments). 

The instalment amount will be based on the frequency, departure date
and deposit paid. 
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*Slice Pay deposit amounts are variable and may change over time based on market conditions and
performance. This flexibility allows Slice Pay to maintain fair and sustainable pricing across all bookings



Step 4: The first and final payment dates will be
displayed, along with the chosen weekly or
fortnightly amount payable. 

 Tick T&C’s, and Continue to payment details screen.
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*Slice Pay deposit amounts are variable and may change over time based on market conditions and
performance. This flexibility allows Slice Pay to maintain fair and sustainable pricing across all bookings
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Step 5: Enter Card Payment Details 
Customer will then enter the requested card payment details and
information. The Slice Pay system has automatically calculated the
required deposit amount based on the selected payment plan and total
cost.
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Step 5: Enter Card Payment Details 
NOTE:  In some cases, 3DS (3DSecure code) may be requested by
card issuer to process transaction.
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Step 6: Payment Confirmation 
Once the payment is successful: 

The client will receive an email confirmation for the payment. 
The agent will also be notified via email 
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Step 7: Slice Pay Welcome Email 
Your client will receive a confirmation email directly from Slice Pay,
including details of their payment plan. 

7*Slice Pay deposit amounts are variable and may change over time based on market conditions and
performance. This flexibility allows Slice Pay to maintain fair and sustainable pricing across all bookings
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Step 8: Submit Supporting Documents to
Slice Pay 
After the deposit is received by Slice Pay, you’ll receive an email from Slice
Pay requesting you provide them with supporting travel documentation for
this customer’s booking. These documents must be submitted within 2
business days. 

Once Slice Pay review and approves, funds will be settled into your account
via TravelPay.  Settlement is within up to 3 business days after documentation
is submitted. 

 Important Notes:
Refunds are NOT processed via
TravelPay.   
For any refund requests, please contact
Slice Pay directly. 
All questions regarding the payment
plan should be directed to Slice Pay
Support. Slice Pay Contact Information 

Slice Pay Support 
Phone: 07 3608 1339
General Support:
support@slicepay.travel
Booking & Payment
Queries:
bookings@slicepay.travel
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